THE

CiGhna

GROUP

2023 Diversity,
Equity, and Inclusion
Annual Report

Building a healthier future for all tomorrow
starts with including each of us today.

At The Cigna Group™, we recognize the collective well-being and strength of our
entire team is critical to our continued success in improving the health and vitality
of those we serve. And as such, we're committed to valuing, celebrating, and
leveraging our diverse stakeholders’ backgrounds, perspectives, and experiences.
We know this supports better decision-making, greater innovation, and higher
levels of engagement — which ultimately helps us better serve our customers and
communities. Our commitment to diversity, equity, and inclusion (DEI) aligns
with and bolsters our business objectives and enables our environmental, social,
and governance (ESG) vision, which is to advance better health for all. This report
reflects the company’s approaches and targeted actions to make meaningful
progress in DEI across the four pillars of our ESG framework — Healthy Workforce,
Healthy Company, Healthy Society, and Healthy Environment.



Healthy Workforce

A healthy and diverse workforce is essential to achieving our mission, and we continually invest
BETTER
Py in our employees to support their health and vitality, to foster their growth and development,
and to further cultivate diversity and inclusion to bolster our mission and business objectives.
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Understanding the demographics of our workforce allows us to make more-informed decisions
about employee health benefits, training and development, and other programs that we
may offer to foster fair opportunity for all without regard to an individual’s race, color, religion,

ethnicity, gender, or sexual orientation.
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Talent attraction

We leverage our workforce in our talent attraction efforts and partner with national and local organizations to cast
the widest net for talent from all races, ethnicities, abilities, and genders. In 2023, approximately 96% of the interview
slates for external requisitions of senior level individual contributor and above roles included diverse candidates.

Our multifaceted talent attraction efforts in furtherance of our long-standing and deep commitment to fair
opportunity for all contributed to hiring employees from all backgrounds, experiences, and perspectives, and in 2023,
approximately 73% of external requisitions of senior level individual contributor and above roles were diverse hires.
Learn more about ensuring equity in our talent strategy on page 41 of The Cigna Group 2023 ESG Report.

Enterprise Resource Groups (ERGs)

One of the ways we bring DEI to life is through our ERGs.

These employee-led groups are crucial to driving a culture 'I'I ~'|4 'IOO
?

of inclusion, advancing our DEI strategy, and delivering on )
Enterprise employee

our enterprise mission to improve the health and vitality
Resource Groups members®

of those we serve. Learn more about our ERGs on page
42 of The Cigna Group 2023 ESG Report.



Healthy Company

We have a deep and long-held commitment to strong governance as well as ethical and
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BETTER
FORALL resilient business practices. We have instituted robust governance structures to promote

fair and equitable treatment of our employees, customers, partners, and communities to
advance our ability to improve the health and vitality of those we serve.
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DIVERSE SPEND
Leadership and accountability

Our Enterprise DEI Council is chaired by our Chairman and
CEO and is comprised of senior leaders from various areas
of the company. It focuses on advancing health equity and
strengthening our enterprise’s leadership accountability.

Responsible supply chain

Our company believes the success of minority- and women-owned
businesses and other underrepresented suppliers adds to our success

and to that of the communities we serve. In support of this, The Cigna
Group and its portfolio of companies committed to spending $1 billion
annually with diverse suppliers by 2025. We surpassed this goal by roughly
$400 million by the end of 2023, for a total of approximately $1.4 billion.
Now, we strive to expand our commitment to spend even more with

diverse suppliers: $1.6 billion annually by 2025. INITIAL 2023 NEW
2025GOAL  SPEND 2025 GOAL

Fair pay Our most recent pay equity analysis,
conducted in early 2024, found:

We are committed to fairness in

pay and opportunity for all our

employees. Our compensation

practices, rooted in our pay-for-

- U.S. female employees vs. similarly
situated U.S. male employees earn
>99¢ for every $1 earned

performance philosophy, promote - Enterprise-wide, female employees
equity in pay through measures such vs. similarly situated enterprise male

as benchmarking compensation employees earn >99¢ for every $1 earned
by role, eliminating questions on - U.S. employees from underrepresented
applicants’ compensation history, and groups vs. similarly U.S.-situated white
monitoring for potential disparities. employees earn >99¢ for every $1 earned

Delivering on our promises
We delivered on the commitments outlined in the Building Equity and Equality Program (BEEP),

a five-year initiative launched in 2020 to expand and accelerate our efforts to support DEI for communities
of color. The initiatives established under BEEP are now woven into the fabric of how we operate day-to-day,
embedded and accounted for in our standard enterprise-wide business practices. While achieving all of the
commitments for this program is a testament to our progress, our dedication to this work continues —

and we remain committed to making meaningful progress in these areas.


https://newsroom.thecignagroup.com/supplier-diversity-commitment
https://newsroom.thecignagroup.com/cigna-takes-action-to-combat-systemic-racism-and-improve-equity-and-equality

Healthy Society

We advance better health for all. Building a well-functioning, sustainable, accessible, and

EEZ‘E‘E equitable health care system requires understanding and addressing social determinants
of health (SDOH) and improving medical quality and access while also lowering health risks,
promoting preventive health interventions, and coordinating all aspects of care.
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Health equity

The Cigna Group has been on a mission to ensure all people have the opportunity to achieve their full health
potential regardless of social, economic, or environmental circumstances. We take action to improve health
equity through our business and our philanthropic and community engagement efforts.

We offer language and accessibility services to Cigna

Healthcares™ customers and their covered dependents To help remove language
to help them access care and understand and engage barriers that may prevent
with their benefits to improve their health outcomes. individuals from knowing

how to correctly take their

~'|8 500 medications, Express Scripts
?

- ] ] ] o Pharmacy by Evernorth®
translation requests fulfilled in support of inclusivity offers all customers the option

to receive their prescriptions
Q in Spanish or in English.
This includes the text on
~5 OOO the prescription and
?

} ] o accompanying instructions on
requests fulfilled for health literacy and accessibility how to take the medication
in support of inclusivity for our customers who are
deaf, hard of hearing, vision impaired, and blind®

of our customers with limited English proficiency

Learn more about our health equity efforts on page 23 of The Cigna Group 2023 ESG Report.

Community resilience

In 2023, our commitment to local communities continued
to align to our mission of improving the health and vitality
of those who need us most. Our community engagement
comes to life through the work of The Cigna Group
Foundation, corporate giving, and employee giving

and volunteerism.

Through these avenues,
charitable contributions
in 2023 totaled nearly

$51 million.

Learn more about our community engagement
on page 29 of The Cigna Group 2023 ESG Report.



Healthy Environment

There is an intrinsic connection between human health and environmental health. And

the negative impacts of climate change disproportionately impact diverse communities,
including children, older adults, low-income families, individuals with underlying health issues,
and underserved populations, contributing to further health inequity. We strive to identify
new efficiencies and make strategic investments that reduce our environmental impacts —
advancing environmental health for all communities.
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Reducing emissions and increasing accessibility with virtual care

Virtual care helps customers overcome potential barriers related to
scheduling, privacy, and in-person accessibility. Plus, multiple scientific
studies illustrate that telemedicine and access to digital health

can reduce greenhouse gas (GHG) emissions due to less patient

Use of virtual care instead of
driving to and from a clinic is

. . . equivalent to removin
travel to and from clinics.” In addition to expanding access, we 9 9

estimate that potentially approximately 9,100 metric tons of ”2,000
GHG emissions were avoided in 2023 as a result of patients using gas-powered passenger
our MDLIVE® virtual care services versus driving to and from a clinic.® vehicles off the road for one year.?

Green space revitalization

In Texas, we are working with the City of Houston and the Mayor's Office of Complete Communities to improve local
parks in order to promote family health and vitality in under-resourced neighborhoods. To help encourage physical
activity for children and families, we sponsor the Park Partner initiative with the Houston Parks Board, which supports
the revitalization of local parks. Park improvements will be supported through partnerships with local community
groups, expanding their capacity to care for and use these parks to improve the quality of life in their neighborhoods.
Approximately 3,000 children, adults, and seniors will be within walking distance to improved park and green space.”®

Recognition

1 Based on internal analysis of global workforce data as of December 31, 2023.

e #7 on Fair360 2024 Top 50 Companies, 2 Based on internal analysis of U.S. employees only as of December 31, 2023.
up 7 spots from 2023 and 17 spots 3 Denominator of the percentages represents employees who responded to these
from 2022 questions, which is approximately 20%-30% of total employees.

4 Diverse candidates and diverse hires are women, ethnic minorities, or both.
V@\C“'SM% #6 overall on the 2024 Most JUST 5 This number represents unique members, or employees who are in at least
S\ :'; Companies list by JUST Capital and one ERG. Based on internal analysis of ERG membership from January to

P December 2023.

= CNBC, up 10 spots from 2023 and 6 Based on internal analysis of requests received through our internal Cultural
#1 industry leader in health care Linguistics Unit intake form from January to December 2023.

7 Scientific studies include sources from the National Library of Medicine,
100% on the 2023 Disability Equality Index npj Digital Medicine, UC Davis Health, and JAMA Network.

8 The Cigna Group internal analysis of MDLIVE treatments as of December 2023.
2024 Business Group on Health Calculated using publicly available travel behavior information from the Federal

Highway Administration’s National Household Travel Survey as well as emissions

Best Employers Awards in Excellence factors from the U.S. Environmental Protection Agency (U.S. EPA).

Excellence in
Health & Well-being

in Health & Well-being and Excellence 9 According to the U.S. EPA Greenhouse Gas Equivalencies Calculator.
in Health Equity 10 Demographic information derived from ESRI 2021 Demographic Forest
Block Groups data.

B|ZAn Tith consecutive perfect score for All data is as of December 31, 2023, unless otherwise indicated.

LGBTQ+ workplace inclusion on the All Cigna Healthcare products and services are provided exclusively

Human Rights Campaign Foundation'’s by or through operating subsidiaries of The Cigna Group.
. All Evernorth Health Services products and services
Corporate Equality Index

are provided exclusively by or through affiliates

of the Evernorth companies. 983623 06/24 .
4-Star Employer by 2024 VETS Indexes, © 2024 The Cigna Group. Some content .:.' IG n a
up from 3 stars in 2023 provided under license. A



https://www.houstontx.gov/index.html
https://www.houstoncc.org/about_the_initiative/mayor_s_office_of_complete_communities.php
https://www.youtube.com/watch?v=Orb6_Qnwj_M
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9307763/#:~:text=This%20study%20showed%20that%20the,revised%20by%20the%20Carbon%20Trust.
https://www.nature.com/articles/s41746-022-00605-w
https://health.ucdavis.edu/news/headlines/telehealth-cuts-health-cares-carbon-footprint-and-patients-costs-during-pandemic/2023/01
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2800847

